
The College’s abuse-prevention 
program One is One Too Many 
provides valuable lessons and the 
tools that nurses need to stop abuse.

Learn about

■ �Handling challenging 
situations

■ �Recognizing abuse

■ �Responding to abuse in 
your workplace

Plus valuable abuse-prevention 
practices

The program includes

■ �A powerful video with scenarios and 
commentary from nurses

■ �A self-directed nurses’ workbook 
with lessons and case scenarios that 
complement the video

■ �A comprehensive facilitators’ guide  
for group learning

Plan a group learning session. Complete the nurses’ workbook as part of 
your Reflective Practice requirements. Watch the video and encourage your 
colleagues to do so as well. SPEAK OUT TO STOP ABUSE. 

Name	 POSITION

Address

city	 Postal Code

I am ordering this program for a (choose one):

■  Hospital	 ■  Community Care Provider/Employer in the Community

■  Long-Term Care Facility/Organization	 ■  Other, please specify

■  Cheque (enclosed)	 ■  Money Order (enclosed)	 ■  VISA	 ■  MasterCard

CREDIT CARD NUMBER

Expiry Date	 Signature

One is One Too Many Order Form
	 Quantity	 Price	 Total

Facilitators’ Guide Package 	 	$70.00	
(Contains resource binder for in-service 
educators plus all items listed below)

Nurses’ Workbook and 	
Video/DVD	 	$20.00	

Therapeutic Nurse-Client  
Relationship, Revised 2006 
practice standard	 	 $3.50	

Conflict Prevention and 
Management practice guideline	 	 $3.50	

Shipping and handling 	
(within Ontario)	 	 $5.00	 $5.00

Total amount		  $ 

Please mail the completed order form with a cheque, a money order or credit card information to: College of Nurses of Ontario, 101 Davenport Rd., Toronto, ON  M5R 3P1. Credit card orders can be faxed 	
to 416 928-6507. For information about the program, bulk orders or orders outside of Ontario, call the Customer Service Centre at 416 928-0900 or toll-free in Ontario at 1 800 387-5526.	
Please allow 4 weeks for delivery.
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Revised and Updated program
see video at www.cno.org
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