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In 2017, the College of Nurses of Ontario (CNO) commissioned Environics Research to conduct a study on
the experience of graduates of French and bilingual Ontario programs when taking the NCLEX-RN. CNO
introduced the NCLEX-RN in 2015 as the registration exam for Registered Nurses in Ontario. Applicants to
CNO can take the entry exam in either English or French. Te NCLEX-RN replaced the CRNE exam, which
was also ofered in both languages. Te pass rate for applicants who wrote the CRNE exam in French was
signifcantly lower than for those who wrote it in English. With the introduction of the NCLEX-RN, CNO
observed an increase in this diference in pass rate and a decrease in the number of applicants writing the entry
exam in French.
Te study undertaken by Environics Research involved both graduates and faculty from these programs.
Although the study was small and as a result its generalizability is limited, CNO thought it would provide
valuable insights into factors infuencing the diference in pass rates and the decline in the number of applicants
choosing to write the exam in French.
Te report prepared by Environics is attached to this document. In addition to Environics’ fndings, the report
includes details on their methodology and limitations of the study. Tis document contains the key themes
and next steps identifed by CNO based on Environics’ fndings as well as background on the issue and CNO’s
objectives for commissioning the study.
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Key Themes & Next Steps
On review of the Environics report, CNO noted the following key themes arising from the fndings:

1. Graduates

Te key themes arising from the interviews and survey with graduates are a lack of French
preparatory materials, perceived problems with the French translation of the exam, and a lack of
understanding of NCLEX operations.

Preparatory materials

Regardless of whether they wrote the exam in English or French, Graduate respondents indicated
they relied on commercial study resources to prepare for the exam. Respondents who chose
to write the exam in English reported making this choice partly because there are more study
materials available in English. It was suggested CNO could play a role in ensuring Frenchlanguage study materials are available.

Translation

Graduate respondents who chose to write the exam in English said peers who reported perceived
problems with the French translation of the exam infuenced their choice. In a question on the
survey about difculty understanding questions on the exam, all fve of the respondents who had
written the exam in French reported difculty in understanding exam questions.

NCLEX operations

Graduate respondents indicated that they were not aware of the process available to challenge an
exam question if they had an issue with how it was written or with what was being asked. Some
respondents indicated that had they been aware of this process, then they would have challenged
some questions based on the translation.

2. Faculty

Te main themes arising from faculty interviews were concerns with the exam translation process,
the need to improve collaboration with CNO around the exam, and a shortage of translated
preparatory materials.

Translation

Faculty respondents reported concerns about the exam translation process. As noted in the study,
their impressions of the quality of the exam translation were formed second-hand, informed by
what students had told them about their experiences. Tey reported they had no evidence that the
exam was back-translated, validated and cognitively tested before it was administered to applicants
in Ontario.

Collaboration

Respondents perceived they were more involved in (and familiar with) the process used to
translate and administer the previous licensing exam. Tey expressed concerns about how CNO
procured the NCLEX-RN exam and perceived a lack of transparency in that process.

Preparatory materials

Respondents related concerns about the lack of preparatory materials available in French. Tey
felt it unfair that graduates do not have access to the same type of study materials in French as are
available in English.
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Next steps

Te key themes of this study suggest a numbers of opportunities for CNO to build on the work
already underway with stakeholders:
■ Preparatory material: CNO is working with the exam provider to make a set of authoritative
practice exam questions available in English and French.
■ Translation process: CNO believes it is important for stakeholders to have confdence in the
exam translation process. Among academics and students, we will work to increase awareness
and understanding of the translation process used to develop the NCLEX-RN in French.
■ Process to challenge questions: Te ability for exam writers to challenge exam questions is an
important part of translation quality assurance, and CNO will implement processes to increase
exam candidates’ awareness of their ability to do so.
■ Collaboration: CNO will continue to strengthen collaboration with stakeholders through
forums such as the Academic Reference Group, in a manner informed by the fndings from this
study, as well as future consultations.

Background
Te Environics Research (Environics) document attached contains the results of a 2017
consultation that was commissioned by CNO on the experience of applicants from Ontario
French and bilingual nursing programs when writing the Registered Nurses registration exam.
Tis document contains background information on CNO, its role in setting an entry exam
and historical information on the performance of writers from Ontario French and bilingual
programs. It provides details on the emerging issue that infuenced CNO to commission this
consultation, as well as details on the selection process undertaken to choose a research frm to
conduct the consultation. Environics’ fnal report to CNO is included in its entirety within this
document.

The College of Nurses of Ontario

CNO is the regulatory body for nursing in Ontario. Its mission is to regulate nursing in the public
interest. CNO’s regulatory role is defned by the following components:
■ establishing requirements for entry to practice
■ articulating and promoting practice standards
■ administering a quality assurance program
■ enforcing standards of practice and conduct.
Only a person with a valid Certifcate of Registration from CNO can practise as a nurse in Ontario
and use the protected titles nurse, Registered Nurse (RN), Registered Practical Nurse (RPN), or
Nurse Practitioner (NP).
One dimension of “establishing requirements for entry to practice” is selecting the licensing exams
to be completed by individuals intending to practice as nurses in the province.

The introduction of the NCLEX-RN

In 2015, CNO and all other Canadian RN regulators (excluding the Ordre des infrmières et
infrmiers du Québec) introduced the NCLEX-RN as the entry exam for individuals seeking

3

College of Nurses of Ontario

registration as an RN in Canada. Te NCLEX is a computer-adaptive test administered by the
National Council of State Boards of Nursing (NCSBN) 1.
NCSBN is an independent, not-for-proft organization whose members include boards of nursing
in the 50 U.S. states, the District of Columbia, four U.S. territories, and 24 associate members,
including Ontario and all other RN regulators in Canada. NCSBN has been administering the
NCLEX-RN as a registration exam since 1982.
Te previous entry exam was the Canadian Registered Nurse Exam (CRNE), which was the
registration exam for Ontario and all other RN regulators (excluding Quebec) from 2000 to 2014.
Te exam was a linear pen-and-paper, multiple-choice exam ofered three times a year. A previous
short-answer component of the exam was eliminated in 2008 due to issues with exam security
that were impacting the integrity of the exam.
In 2010, RN regulators issued a Request for Proposals (RFP) to select a new exam to replace the
CRNE. Tis followed a thorough review of best practices for an entry-to-practice exam. Te
review identifed areas for improvement and ways to incorporate state-of-the-art best practices into
the RN entry exam, including increased rigour and security in testing and greater availability of
the exam. Te successful proposal was from NCSBN. In 2011, regulators informed Canadian RN
educators and other stakeholders that the NCLEX-RN would be launched on January 1, 2015 2.

French-language nursing education in Ontario

Nursing students in Ontario can choose to obtain their nursing education from an English,
French or bilingual program. Two universities in Ontario ofer French or bilingual bachelor
degree programs in nursing: Laurentian University and the University of Ottawa.
CNO used the introduction of the NCLEX-RN as an opportunity to enhance the way it collected
and reported on the performance of graduates from nursing programs. One notable enhancement
was the ability to report graduates’ exam performance based on language of program instruction.
Prior to this, CNO could only identify the language an applicant wrote the exam in, but could not
report exam results based on language of program instruction. CNO provided nursing educational
institutions with new codes for reporting information on their graduates that allowed for reporting
based on language of instruction. All programs began using these new codes on January 1, 2015 to
coincide with the introduction of the NCLEX-RN.
Four programs were identifed as French or bilingual programs at Laurentian University and the
University of Ottawa:
■ Laurentian University Full
■ University of Ottawa Full with La Cité collégiale
■ University of Ottawa Specifed for RPN with La Cité collégiale
■ University of Ottawa Compressed

1

For more information about NCSBN, please visit ncsbn.org

2

For information on the development and composition of the NCLEX-RN, please to refer to NCLEX-RN 2016: Canadian Results at ccrnr.ca
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Performance of French-language writers on the RN entry exam

Regardless of the language of program instruction, applicants have the option of taking the entry
exam in either English or French. Te pass rate for applicants who write the exam in French
has always been signifcantly lower than for those that write in English. However, with the
introduction of the NCLEX-RN in 2015, CNO observed that the diference in pass rate widened
further and the number of applicants writing the entry exam in French decreased.
First Attempt Pass Rates for RN Entry Exam Writes by Language of Write
CRNE Writes
2011

2012

NCLEX-RN Writes

2013

2014

2015

2016

Writes

Pass
rate

Writes

Pass
rate

Writes

Pass
rate

Writes

Pass
rate

Writes

Pass
rate

Writes

Pass
rate

French

72

62.5%

76

76.3%

90

67.8%

90

65.6%

46

34.8%

16

37.5%

English

3,687

80.7%

3,749

81.2%

3,762

83.2%

4,005

85.2%

3,754

69.9%

4,117

80.5%

Total

3,759

80.3%

3,825

81.1%

3,852

82.8%

4,095

84.7%

3,800

69.4%

4,133

80.3%

In addition, as CNO was able to report on exam writes from French and bilingual programs by
language of exam write, it was also observed that the frst-time pass rate for applicants writing in
English was signifcantly higher than that of applicants writing in French from those programs.
Graduates of Ontario French-language RN programs: First-time pass rates by program and language of exam
Ontario RN university, program,
collaborative partner & site, and language
of instruction

Laurentian University Full (French)

University of Ottawa Full with La Cité
collégiale (French)

University of Ottawa Specifed for RPN
with La Cité collégiale (French)

University of Ottawa Compressed
(English and French)

Grand total

2015
Exam written
in:

2016

Writes

Pass rate

Writes

Pass rate

French

1

0.0%

0

-

English

18

55.6%

19

78.9%

Total

19

52.6%

19

78.9%

French

29

41.4%

13

38.5%

English

20

80.0%

56

80.4%

Total

49

57.1%

69

72.5%

French

7

0.0%

2

50.0%

English

2

50.0%

1

0.0%

Total

9

11.1%

3

33.3%

French

9

44.4%

1

0.0%

English

25

88.0%

28

100%

Total

34

76.5%

29

96.6%

French

46

34.8%

16

37.5%

English

65

75.4%

104

84.6%

111

58.6%

120

78.3%

Total
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Objectives and approach to consultation
After observing this trend for two years, CNO commissioned a consultation with applicants from
French and bilingual programs to gather more insight into this subject. Tis was the frst time
CNO had consulted with writers of its entry exam around issues related to the language in which
they wrote the exam. Due to the nature of the consultation, CNO decided to contract with a
third-party market research frm as it would allow CNO to leverage their expertise, specifcally
their experience in gathering qualitative feedback under tight timelines with a small and
geographically diverse target population. CNO recognised the consultation would not have the
scientifc rigor of an academic study, and as a result there would be limitations on how the results
could be interpreted. However, CNO believed that the insight gained would outweigh these
limitations and provide important information on this emerging trend.
CNO identifed a short list of market research frms with the appropriate experience and issued a
targeted response for proposal (RFP). Within the RFP, CNO included the following rationale and
objectives:
Te College has not undertaken any detailed research to understand the reasons for the
diferences in frst-attempt pass rates between writers from French and bilingual RN nursing
programs who write the NCLEX-RN in English and those who attempt it in French, or why
most graduates from these programs choose to write the exams in English.
We wish to engage a vendor to conduct qualitative research among graduates from French and
bilingual RN nursing programs who have recently written the registration exam for the frst
time to explore these topics.
Te objectives of the research are to provide the College with insights about:
1. Graduates’ reasons for choosing a French/bilingual nursing program. For example:
a. Are they choosing a program close to home?
b. Is French their primary language?
c. Did they apply to any other nursing programs?
2. Graduates’ experience of their nursing programs, including length of study, language of
instruction, satisfaction with program, variety and quality of clinical placements
3. How graduates prepared to write the registration exams
4. Graduates’ experience of writing the registration exams
…graduates can choose to write the registration exam at any time during the year. However,
in 2016, over 50% wrote the exam for the frst time between July and August. We anticipate a
similar pattern in 2017 and want the research to be conducted among graduates who attempt
the exam in July and August.
Te successful response to the RFP was from Environics Research, an accredited Gold Seal
Corporate Member of the Marketing Research and Intelligence Association. In June 2017, CNO
signed a contract with Environics to complete the consultation. Environics worked with CNO
to refne the approach proposed in the RFP. What follows is Environics’ report to CNO on the
approach taken and the results of the consultations conducted in the summer of 2017.
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Background and Methodology
The College of Nurses of Ontario (CNO) is the regulatory body for nurses in Ontario. CNO administers a
licensing exam to those intending to practice as Registered Nurses (RNs) in the province; since 2015,
candidates in Ontario have written the National Council Licensure Examination (NCLEX-RN).
Since the introduction of the NCLEX-RN, the proportion of graduates who successfully pass the NCLEXRN in French has been significantly lower compared to those who write this exam in English continuing a
trend observed with the previous exam. CNO secured the services of Environics Research to conduct
qualitative and quantitative research to better understand why RN applicants to CNO who write the
NCLEX-RN exam in French have been less likely to pass than their counterparts who choose to write in
English.
Originally, Environics responded to a competitive Request for Proposals process that requested research
vendors bid on work involving qualitative interviews with applicants to the CNO from French and
bilingual Ontario nursing programs who either had written or were preparing to write the NCLEX-RN
examination in 2017. As the successful respondent, Environics had the opportunity to further scope the
nature of the inquiry with CNO representatives, at which time the Environics team determined that the
study would further benefit from:
1. Quantitative research with RN applicants from French and bilingual Ontario nursing programs to
better understand the profile of these French language program graduates, including their use
of both official languages in their everyday lives, as well as in their studies; and,
2. Qualitative research with academic stakeholders who either administer or instruct French and
bilingual Ontario nursing programs, and who interact with students on the topic of preparing for
the NCLEX-RN examination.
In the end, Environics and CNO collaboratively reframed the research project to broaden the
opportunity to gain insights by undertaking the following three activities on behalf of the CNO:
Survey of 2017 RN applicants who graduated from French and bilingual Ontario nursing programs.
Environics conducted an online survey of applicants from the four French-language nursing programs in
Ontario who wrote (or were scheduled to write) the NCLEX-RN exam in 2017. The survey was available
from September 1–15, 2017, with two reminders sent to applicants. The survey was sent to all 103
applicants who graduated from French and bilingual nursing programs in Ontario in 2017. A total of
n=42 applicants responded to the survey, for a total response rate of 40.8%. Due to the small sample
size, statistically significant variations in the results cannot be identified. CNO provided Environics with a
list of applicants that included their contact information; any information that potentially identifies
respondents was removed by Environics from the final survey dataset. CNO also provided all RN
applicants with a letter that outlined the purpose of the research and requested their participation. The
survey was professionally translated from English into French, with respondents able to complete the
survey in the language of their choice. Survey respondents were entered into a draw for a $500 VISA gift
card. This survey was also used to recruit RN applicants for the in-depth interviews.
In-Depth Interviews with RN applicants. Environics conducted in-depth interviews with 25 applicants
who wrote the NCLEX-RN in 2015, 2016 or 2017. A purposive sampling technique was used to obtain
feedback from a diverse range of applicants. Specifically, CNO requested that Environics attempt to
interview a broad mix of applicants from the different French and bilingual programs, including those
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who wrote the exam in English, those who wrote the exam in French, as well as those who wrote the
exam in both languages/made multiple attempts to write the exam. One of the objectives of these
interviews was to speak with 2017 RN applicants soon after they had written the exam. However, at the
time CNO provided Environics with the list of potential participants, only six applicants had written the
NCLEX-RN in French in 2017, compared to 69 who had written the exam in English. To obtain feedback
from more applicants who had written the French-language version of the exam, CNO also provided
Environics with the contact details of applicants who had written the NCLEX-RN in French in 2015 and
2016.
All applicants who were interviewed attended one of the four French or bilingual nursing programs in
Ontario. Of those who were interviewed, 16 wrote the NCLEX-RN exam in English and nine (9) wrote in
French. Applicants had the option of being interviewed in English or French; a total of 13 chose to be
interviewed in French, with 12 interviews conducted in English. These interviews were completed by
telephone between August 31 and September 13, 2017. CNO provided these individuals with a bilingual
letter that outlined the purpose of the research and requested their participation. Applicants who wrote
the NCLEX-RN in 2017 and who completed the online survey were also recruited from the survey.
Participants’ identities and their responses have been kept confidential, and individual responses have
not been provided to the CNO. All applicants who were interviewed were provided with an incentive of
$125 in exchange for their time and cooperation.
In-Depth Interviews with Academic Stakeholders. Environics conducted in-depth interviews with seven
(7) academic stakeholders (faculty members) representing French-language RN nursing programs at the
University of Ottawa and Laurentian University. A total of eight (8) stakeholders were invited to
participate. CNO provided Environics with a list of potential stakeholders to interview, with additional
contact information generated by referrals from other stakeholders who participated in interviews.
These interviews were conducted by telephone between August 8 and September 27, 2017. All
interviews were conducted in French. CNO also provided these individuals with a letter that outlined the
purpose of the research and requested their participation. Participants’ identities and their responses
have been kept confidential, and interview notes have not been provided to CNO. Stakeholders were
not provided with a financial incentive in exchange for their contribution.

Limitations of this Report
This report includes the perspectives of applicants who completed one of four French or bilingual
nursing programs and who wrote the NCLEX-RN examination between 2015 and 2017. The results of the
survey, meanwhile, only include those who completed the NCLEX-RN in 2017. All phases of the research
were voluntary in nature for participants. While incentives were provided to applicants in order to
encourage participation and optimize the response rate, the total universe size of applicants was
limited, particularly the size of the pool of applicants writing the examination in French.
Because this is a relatively small population, the findings from the survey should be regarded as
directional rather than statistically conclusive, as the statistical margin of error is extremely high. This is
especially true when interpreting results for those who wrote the NCLEX-RN in French in 2017 (n=5); the
number of applicants writing the exam in this language has decreased significantly during the past three
years, making it impossible to generate a sufficiently-large base size that would allow for meaningful,
statistically valid comparisons between those who wrote in French and those who wrote in English. At
the time of conducting the research, CNO also acknowledged that Environics may encounter difficulty
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obtaining the participation of French NCLEX-RN writers (an already small group) — in particular those
who failed their recent attempt to write the exam — as they may want to avoid discussing the failure.
The potential pool of academic stakeholders was also limited for this undertaking. Interviewing took
place during July and August 2017, when many stakeholders were away on vacation and may have been
unavailable. Environics used a combination of CNO-provided contact information, as well as “snowball”
sample through interviewee referrals in order to round out the group as much as possible without
delaying other phases of research.
The inclusion of qualitative findings is meant to enrich the data from the survey and provide more
context and insight into the issues uncovered in the survey. A purposive sampling technique was used to
obtain feedback from a broad range of applicants, who may not necessarily be a statistically
representative group. Because these are qualitative findings, they may not be reflective of the entire
population of applicants and academic stakeholders, and are therefore directional rather than
statistically conclusive.

Profile of Respondents
In-Depth Interviews with Applicants
The following is a breakdown of the characteristics of the 25 applicants who participated in in-depth
interviews
Gender: 19 women, 6 men
Language of the Exam: 16 English, 9 French
Year First Wrote NCLEX: 18 wrote in 2017, 3 wrote in 2016, 4 wrote in 2015
Program:





University of Ottawa – Full: 13
University of Ottawa – Compressed: 6
University of Ottawa – Specified for RPN: 0
Laurentian University – Full: 6

Exam Outcome – First Attempt:





Wrote in English - passed: 13
Wrote in English – failed: 3
Wrote in French – passed: 2
Wrote in French – failed: 7

Survey of Applicants
The following is a profile of the 42 applicants who completed the online survey:
Gender: 37 women, 5 men
Language of the Exam:


34 English
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5 French
3 had not written the exam yet (2 planned to write in English, 1 planned to write in French)

Year First Wrote NCLEX: All survey respondents completed the exam in 2017.
Program:





University of Ottawa – Full: 29
University of Ottawa – Compressed: 1
University of Ottawa – Specified for RPN: 0
Laurentian University – Full: 12

Exam Outcome – First Attempt (among n=39 who had previously written the exam):





Wrote in English - passed: 27
Wrote in English – failed: 6
Wrote in French – passed: 1
Wrote in French – failed: 3

(Two applicants who wrote the exam – one in French and one in English – had not received their results
at the time they completed the survey)
In-Depth Interviews with Stakeholders
The pool of academic stakeholders to be interviewed is quite small. Because these stakeholders were
promised confidentiality in exchange for their views, we are unable to provide details regarding the
profile of stakeholders who were interviewed, as doing so would potentially identify those who took
part in these discussions.
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Research Findings
The following section provides the complete research findings from each of the three research activities
included in this project:


Interviews with selected RN applicants to CNO who studied at French-language nursing
programs and wrote the NCLEX-RN between 2015 and 2017;



A survey of applicants from the four French-language nursing programs in Ontario who wrote
(or were scheduled to write) the NCLEX-RN exam in 2017; and



Interviews with academic stakeholders who are involved in educating students enrolled at
Ontario’s four French-language nursing programs.

5

CNO – Experience of French-Language NCLEX-RN Applicants

In-Depth Interviews with Applicants
Language Usage
Language Usage and Proficiency


At the beginning of each in-depth interview, respondents were asked a series of questions about
their proficiency in English and French.
o

Participants who indicated they were born in Canada tended to identify French as their
first language, including the language of their studies through primary and secondary
school and into their respective university programs. Participants reported they felt
equally (if not more) comfortable using English as they frequently speak this language
with their friends, at their jobs and in other situations.

o

Several participants who identified themselves as having been born outside Canada
tended to identify French as either their primary or second language1. Many of these
applicants did not begin learning English until much later in their childhood and
therefore tended to be more comfortable using French, as this is the official European
language used in many of their home countries.

Reasons for Selecting a French-Language Nursing Program


When asked why they chose to complete a Registered Nursing program in French, nearly all
applicants interviewed stated that their feeling when they enrolled was that it would be easier
for them to continue learning in French after completing their primary and secondary school
studies in this language.



A small number of participants also said that it was “easier” to achieve admission to these
programs because there are fewer people who can (or want to) complete these programs in
French.

Language Usage within the Nursing Program


Applicants who were interviewed agreed that nearly all their time spent in the classroom
involved using French. Several pointed out that they would use English resources (such as
research papers) to complete assignments.



Regardless of which nursing program they completed, graduates who were interviewed also
indicated they used English more frequently during their clinical placements. Although they said
that they would speak to their preceptors in French and complete assignments in this language
while on placement, most participants said they interacted with patients and hospital staff in
English. Often, this would be determined by the patient’s language of preference.
o

1

The only exception to this was among University of Ottawa students who completed
placements at the French-language Montfort Hospital, where they were more likely to
use French to interact with patients/staff.

Country of origin was not a demographic question included in the interview script. Any knowledge of participant origin
is the result of volunteered information. As a result, data on exact numbers of participants born either inside or
outside of Canada are incomplete.
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Exam Preparation
Reasons for Writing in a Particular Language


Applicants who wrote in English reported doing so for two reasons:
o

There are more study materials available in English; and

o

They were swayed by the views of their peers who reported that the NCLEX-RN is easier
to write in English. The main reason for this recommendation was often based on the
perception that the French version of the exam is poorly translated.



Those who wrote in French typically chose to do so because they felt less comfortable using
English. Despite feeling that the exam may be more challenging to write in French (based on
what they heard about the exam translation), these applicants typically felt they would have an
easier time doing this than attempting to write the exam in English.



Participants who wrote in either language expressed the view that no matter what, they faced a
certain degree of disadvantage when writing the NCLEX-RN. They believed their only options
were to write the NCLEX-RN in English; a language which they did not use for the duration of
their studies; or, if they wrote in French, to deal with the dual challenges of not having access to
French-language study materials and comprehending the translated French exam.



Although applicants who feel equally comfortable using English and French said they were less
apprehensive about writing the exam in English, those who have more proficiency in French
than English felt they faced more difficulty in either scenario.
o

It is important to note that some of these applicants in this latter category are recent
immigrants to Canada, with many of them hailing from French-speaking countries in
west Africa. For these applicants, English is their third language and so French is their
preference of the two options.

Exam Preparation


Most applicants who were interviewed felt at least somewhat prepared to write the NCLEX-RN.
However, several indicated that if they were given the opportunity to write the exam again, they
may have spent more time reviewing class notes in addition to using exam-specific study
materials and apps.



Given the variety of topics covered in the NCLEX-RN, a number of applicants indicated they had
difficulty deciding where to dedicate their study time. Often the questions on the exam did not
match the areas they had studied.



Whether an applicant wrote in English or French, most expressed concerns about encountering
unfamiliar medical terminology on the exam.

Resources Used to Prepare for the Exam


Regardless of the language in which applicants wrote the NCLEX-RN, applicants who were
interviewed said they relied on two key study resources: the Saunders Comprehensive Review
for the NCLEX-RN Examination textbook and the UWorld online practice questions and review
application. Both resources, which are only available in English, were described by applicants as
the best tools to use to prepare for the NCLEX-RN exam.
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o

The UWorld app, in particular, was regarded by many applicants as extremely helpful
because it features practice questions and closely simulates the actual exam-writing
experience. Those accustomed to learning in French, however, noted that they often
had to use Google Translate with this resource to understand the rationales.

o

The Saunders textbook was also viewed as a helpful tool because it was felt to be very
comprehensive and was seen as covering the wide range of material that may appear on
the NCLEX-RN exam.

Some applicants who wrote in French mentioned that their university program had some
practice NCLEX-RN questions translated and that they used this resource to prepare.

Exam Experience
Perceptions of the Exam Experience




Whether they wrote in English or in French — and whether they passed or failed the exam —
most applicants who were interviewed described writing the NCLEX-RN as stressful and
challenging. The main reasons included:
o

The length of time required to write the exam;

o

The degree of difficulty of some of the questions (particularly those with “select all that
apply” responses); and

o

The fact that some applicants felt less prepared when they encountered questions on
subject matter they had not studied rigorously.

When asked to rate the overall level of difficulty of the exam, most applicants who were
interviewed described it as either “somewhat difficult” or “neither easy nor difficult.”
o

Applicants who wrote the exam in French were somewhat more likely to indicate that
they found the exam to be difficult. Most of these applicants attributed the level of
difficulty they experienced to how the questions were translated, which they felt made
it difficult to determine which responses were correct.

Issues Understanding Questions/Translation Issues




Several applicants writing in either language indicated that they experienced difficulty
understanding some of the questions on the exam.
o

Those who wrote in French indicated they found it hard to comprehend some of the
translated sentences and terminology.

o

Those who wrote in English, however, also indicated they found certain questions
challenging because they were lengthy and complex.

Most applicants who wrote the exam in English said in their interviews that they did not have a
desire to switch languages while writing the NCLEX-RN. Those who wrote in French, meanwhile,
did not wish they could have written in English instead; for them, the issue was that they had
difficulty understanding the translated version of several questions.
o

Some applicants who were interviewed wondered why the NCLEX-RN exam requires
students to write in one language or the other, with one applicant noting that other
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licensing exams allow the writer to toggle back-and-forth between English and Frenchlanguage versions of each question.


One of the main reasons applicants cited for writing the NCLEX-RN exam in English is that they
perceived the French-language version to be poorly translated. While some perceptions were
formed by feedback from those who wrote the NCLEX-RN in French in previous years, applicants
who wrote in 2017 in French confirmed that they had difficulty comprehending questions
because of how sentences were composed and some terminology that was used.



The main issues related to translation cited by these interview participants included:



o

Sentences that are incorrectly formulated in French, or are written in a convoluted
manner.

o

Usage of medical terms that applicants did not encounter in their classes or in the
workplace (e.g. the translation of the term ‘COPD’).

o

Specific medical terms left untranslated in English (which may have been unfamiliar to
those who learned these terms in French). Participants were unable to offer specific
examples of these terms.

o

Questions about which French dialect is being used and whether the exam is written in
such a way that it will be easily understood by Franco-Ontarians.

When asked to estimate what proportion of the exam questions featured translation issues,
applicants typically estimated that they encountered difficulties with approximately 20 to 30
percent of questions.

Awareness That Questions Can Be Challenged


Only a small number of applicants who were interviewed were aware that they could challenge
questions on the exam, with none of those interviewed indicating that they did this while sitting
the exam.



Once applicants were aware that they could challenge questions, some said that they would
have liked to have done this for questions that were lengthy and somewhat confusing to read.
However, others said they would not have challenged questions due to concerns about being
able to finish the exam in time.

Role of CNO
Applicant Perceptions of CNO


All applicants who were interviewed understand that CNO’s primary role is to regulate the
nursing profession in Ontario. Most understood that the CNO does this by requiring applicants
to write the NCLEX-RN exam. Beyond that, however, most did not feel that CNO currently has,
or necessarily should have, a significant role in helping those completing nursing programs to
prepare to write the exam.



Several applicants (particularly those who wrote in French) indicated they would like CNO to
undertake to improve the examination process to ensure that there is a “level playing field” for
applicants who write in French. In practical terms, this means ensuring there are French-
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language study materials available that are comparable to UWorld and Saunders, as well as
taking additional steps to ensure the examination is translated correctly.


Another request for improvement raised by applicants who recently wrote the exam is to have
the results made available sooner and in a more-automated and organized manner. Some
reported they (or others they knew) waited several weeks for results. Applicants attributed this
delay to CNO upgrading its computer system at the time these interviews were conducted.
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Applicant Survey Results
The following section provides findings from the survey of applicants from the four French-language
nursing programs in Ontario who wrote (or were scheduled to write) the NCLEX-RN exam in 2017.
Because this is a small sample size (n=42), the charts and tables below include the frequencies of
responses in brackets beside the percentages.

Language Usage and Proficiency
Respondents were asked a series of questions regarding their familiarity with and proficiency in both
English and French. Most respondents indicated that their primary language is French, with one-quarter
of those who wrote the exam in English saying that this is their primary language and one in ten of these
respondents indicating that their first language is neither English nor French.
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Respondents were also asked to indicate how comfortable they are when completing certain tasks in
French or English. All respondents tend to be more comfortable using French when completing
academic tasks, such as answering multiple-choice questions, understanding concepts expressed in a
lecture and memorizing material in a textbook. However, those who wrote the exam in English say they
are more comfortable looking at information online or providing nursing care in English, whereas the
small number who wrote the exam in French are more comfortable using French for these tasks.
APPLICANTS’’ PREFERRED LANGUAGE IN SPECIFIC SITUATIONS
J. “For each of the following, please indicate whether you are most comfortable using French or English
in this situation.” (Base: Those who wrote the NCLEX-RN one or more times, n=39)
Applicants who wrote the
exam in English (n=34)

Applicants who wrote the exam
in French (n=5)

English

French

English

French

Browsing the Internet

79% (27)

21% (7)

20% (1)

80% (4)

Providing nursing care

50% (17)

50% (17)

-

100% (5)

Having a conversation with
friends/family

47% (16)

53% (18)

-

100% (5)

Answering multiple-choice exam
questions

44% (15)

56% (19)

20% (1)

80% (4)

Understanding concepts
expressed in a lecture

29% (10)

71% (24)

-

100% (5)

Memorizing information written
in a textbook

32% (11)

68% (23)

-

100% (5)

Respondents were also asked to describe their usage of French and English in their studies prior to
enrolling in their French-language nursing program:


Nearly all respondents completed their primary and secondary education in French, with the
vast majority (95%, or 40 respondents) enrolled in a French-language school, two percent (1
respondent) enrolled in a French immersion program and two percent (1 respondent) enrolled
in another type of program.



Respondents estimate that for nearly all of their time spent in the classroom in
primary/secondary school (96%), they were learning in French.



Thirteen (13) of 42 respondents (31%) completed other post-secondary courses prior to
enrolling in their nursing program. Of these, 77 percent (or 10 out of 13) said that the university
or college courses they completed prior to enrolling in nursing were in French.
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Exam Preparation Process
Reason for Writing in French or English
Respondents who had already written the NCLEX-RN exam at the time they completed the survey were
asked to describe why they decided to write the exam in French or English. As the graph below shows,
those who wrote in English made this determination because there were more preparatory materials
available in English, or because others had encouraged them to write in this language rather than in
French. Among the small number of respondents who wrote the exam in French, the most common
reasons offered were that they felt more comfortable writing in French, or because most of their
academic and practical work had been completed in French.

Reason for Writing in English or French

More prep materials available in this language
Others recommended writing in this language
Heard exam is easier in this language
Language I am most comfortable with
Most of studies/clinicial work in this language
Plan to spend time working in this language
My program recommended this language
Wrote in English (n=34)

97% (33)
0%
82% (28)
0%
53% (18)
0%
18% (6)
80% (4)
15% (5)
60% (3)
47% (16)
20% (1)

15% (5)
20% (1)
Wrote in French (n=5)

Q4/R18. Why did you decide to write the NCLEX-RN in English/French? What factors influenced your decision?
(Base: Those who wrote the NCLEX-RN one or more times, n=39)
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NCLEX-RN Preparation
When asked how prepared they were to write the NCLEX-RN exam, a higher proportion of those who
wrote in English were more likely to say they felt “very prepared” to do this (41%, or 14 of the 34
respondents). Only one in five of those who wrote in French (20%), on the other hand, indicated they
felt very prepared to write the exam. Nearly all respondents, however, felt at least somewhat prepared,
with only two English-language exam writers saying they were not very or not at all prepared for this
experience.

Level of Preparedness for the NCLEX-RN Exam

Wrote in English (n=34)

Very prepared

Wrote in French (n=5)

Very prepared

41% (14)

Somewhat prepared

20% (1)

Somewhat prepared

53% (18)

6% (2)

Not very/not at all prepared

80% (4)

Not very/not at all prepared

5/20. Overall, how prepared did you feel when you took the NCLEX-RN exam?
(Base: Those who wrote the NCLEX-RN one or more times, n=39)
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Steps Taken to Prepare For the NCLEX-RN
Those who wrote the NCLEX-RN were most likely to have prepared to write the exam by using
commercial study materials. A similar overall proportion of respondents completed practice questions,
with other common methods including visiting the NCLEX website, studying notes on their own or with
friends/classmates, or enrolling in a dedicated study course.

Steps Taken To Prepare For The Exam

79% (27)

Used commercial study materials

100% (5)
100% (34)

Completed practice questions

80% (4)
62% (21)
80% (4)

Visited NCLEX website

62% (21)
60% (3)

Studied my notes on my own

41% (14)
60% (3)

Studied with friends/classmates
Enrolled in a study course
Wrote in English (n=34)

35% (12)
20% (1)
Wrote in French (n=5)

Q7/R22. What were some of the things you did to prepare to write the exam?
(Base: Those who wrote the NCLEX-RN one or more times, n=39)
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Respondents were asked to provide more detail regarding the materials they used to prepare for the
NCLEX-RN exam, including specifics regarding the language of these materials. Regardless of whether
the respondent wrote the exam in French or English, nearly all used English-language preparatory
materials to study and were most likely to use the Saunders Comprehensive Review and the UWorld app
when studying. Interestingly, nearly all of the small number of respondents who wrote the exam in
French mentioned using classroom materials to study, whereas very few of those who wrote in English
mentioned studying for the NCLEX-RN exam with notes and textbooks from class.

Preparatory Materials

Language of Prep Materials
94%
(32)

Prep Materials Used
81% (22)

Saunders

80%
(4)

80% (4)
85% (23)

UWorld

80% (4)
11% (3)

NCLEX Mastery/NCLEX
Made Easy

6%
(2)

English

20%
(1)

French

Classroom materials
Prioritization &
Delegation Textbooks

20% (1)

7% (2)
80% (4)
7% (2)

Wrote in English (n=27)
Wrote in English (n=34)

Wrote in French (n=5)

Q8/R23. Were the majority of written materials you used to
prepare to write the exam in…
(Base: Those who wrote the NCLEX-RN one or more times,
n=39)

20% (1)
Wrote in French (n=5)

Other tools mentioned by at least two English-language
applicants included Kaplan (15%, 4) and Hurst (7%, 2).
Q7b – Which study materials did you use?
(Base: Those who wrote the NCLEX-RN one or more times and who used
study materials, n=32)
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Exam Experience
Most applicants who completed the survey reported they had only written the exam once, with only
three of the 42 respondents indicating they were still preparing to write the exam at the time the survey
was completed in July 2017.
As the graph below shows, the pass rate among those who wrote the exam in English is much higher:


Four in five of those who wrote in English (79%, 27 of 34 respondents who had written the
exam) passed on their first attempt, compared to 18% (6 of 34) who failed the exam. One
participant had not yet received his or her results at the time the survey was completed.



Three of the five respondents who wrote the exam in French (60%) indicated they failed
their exam; one respondent passed, with another respondent indicating they had not yet
received their results at the time the survey was completed.

Exam Details

Number of Exam Attempts

Exam Outcome
89% (32)

79%
(27)
60%
(3)

Wrote exam once
83% (5)

Wrote more than once

6% (2)
0%

Haven't written exam
yet

20%
(1)

20%
(1)

18%
(6)
3%
(1)

6% (2)
8% (1)

Wrote/will write in English (n=36)

Pass

Fail

Wrote in English (n=34)

(Haven't
received
results yet)
Wrote in French (n=5)

Wrote/will write in French (n=6)

Q1. Have you ever written the National Council Licensure Examination for Registered Nurses (NCLEX-RN)? (n=42)
Q16/R31. Did you pass or fail the NCLEX-RN exam? (Base: Those who have written the exam at least once, n=39)
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Respondents were asked to indicate how much difficulty they had comprehending the questions on the
exam. Although they constitute a very small sample size (n=5), it is important to note that all of those
who wrote the exam in French indicated they had difficulty understanding the questions. On the other
hand, only about half of those who wrote in English (47% or 16 out of 34), , indicated they experienced
challenges responding to questions based on how they were written or what was being asked.

Self-Reported Difficulty Understanding Questions

100%
(5)

53%
(18)

47%
(16)

0%
Yes, had difficulty

Wrote in English (n=34)

No, did not have difficulty

Wrote in French (n=5)

Q12/27. Did you have difficulty understanding any questions on the exam because of how it was written or with what was being asked?
(Base: Those who wrote the NCLEX-RN one or more times, n=39)
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Those who wrote the exam were also asked to recall how thoroughly they read the instructions before
starting the exam. The majorities of those who wrote in both French and English felt they read the
instructions thoroughly, with only about one in five respondents indicating they either skimmed the
instructions or skipped reading them altogether.

NCLEX-RN Instructions

Recollection of How Instructions Were Read
70%
(21)

60%
(3)

13%
(4)

13%
(4)

20%
(1)
3%
(1)

0%

I read the
instructions
thoroughly

I read most
instructions, but
skipped some
sections

I skimmed the
instructions but
didn't read much

Wrote in English (n=30)

20%
(1)

0%

I skipped the
instructions
altogether

0%

Unsure

Wrote in French (n=5)

Q10/25. How well did you read the instructions before you took the exam? (Base: Those who recall reading instructions, n=35)
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Most respondents who wrote in either French or English indicated they answered approximately 75 to
100 questions on their exam. A small but significant proportion of those who wrote in either language
indicated they answered more than 200 questions when they wrote their exam.

Number of Exam Questions

40%
(2)

47%
(16)

40%
(2)

24%
(8)
15%
(5)

15%
(5)

20%
(1)

0%

<75

75-99

Wrote in English (n=34)

100-199

200+

Wrote in French (n=5)

Q11/26. Thinking about the exam, approximately how many questions do you recall being asked on the exam?
(Base: Those who wrote the NCLEX-RN one or more times, n=39)
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Nearly all applicants who wrote their exams did not realize they could challenge any particular question
on their exam: only two of the 39 respondents (both of whom wrote the English language version of the
exam) knew this was possible. When asked if they did, in fact, challenge any questions on the exam,
both of these respondents indicated they did not do so.

Awareness That Questions Can Be Challenged

94%
(32)

6%
(2)

100%
(5)

0%

Yes, aware of this

Wrote in English (n=34)

No, not aware of this

Wrote in French (n=5)

Q14/29. Were you aware that you can challenge a question on the exam if you have an issue with how it is written or with what is
being asked? (Base: Those who wrote the NCLEX-RN one or more times, n=39)
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In-Depth Interviews with Academic Stakeholders
Stakeholder Views Regarding Exam Translation


Stakeholders expressed many concerns about the translation of the exam and the lack of
available French-language resources to prepare for the NCLEX-RN. Several of these faculty
members noted that applicants who performed at a high level in their respective programs
ended up failing the French-language version of the exam.



Stakeholder impressions regarding the NCLEX-RN exam have been formed second-hand, mainly
by what applicants have told them about the exam experience. One stakeholder noted that due
to the confidentiality agreement that applicants sign before taking the exam, these former
students were concerned about discussing specifics with their instructors, which has made it
more difficult for stakeholders to learn about specific translation issues.



Some stakeholders also noted that several graduates of French-language nursing programs are
new Canadians. They expressed the view that they are less likely to pass if they take the NCLEXRN in English, as they typically have less ability in this language.



Stakeholders indicated they tended to be more involved in (and familiar with) the process used
to translate and administer the previous licensing exam, as several participated in advisory
committees associated with the evaluation.



These faculty members also noted that the previous exam was “back translated” using certified
translators who had experience in translating medical documents. These stakeholders also
noted that the exam was cognitively tested with respondents from several regions across
Canada. Some also noted that the previous exam was more closely linked to what was taught in
French-language nursing programs, and that the programs and the exam used the same medical
terminology.



As a result, most stakeholders were highly critical of the translation process used for the NCLEXRN. Some questioned whether the same translation process used in the previous exam is also
used to translate the NCLEX-RN; several expressed the view that they had no evidence that the
exam was back-translated, validated and cognitively tested before it was administered to
applicants in Ontario. Others indicated that the type of French used is more “formal” than what
Franco-Ontarian students are used to speaking. It is important to note that criticism of the
French translation was linked to overall concerns about how the CNO procured the NCLEX-RN
exam and the perceived lack of transparency in that process.



Because of the changes to the exam, representatives of university programs indicated they have
done what they can to help applicants prepare to write it, including making some adjustments
to their curricula and providing a small number of quickly translated exam questions for
applicants to use when studying. However, many still felt that the process remains unfair to
those who want to write the NCLEX-RN in French, as they do not have access to the same types
of study materials in their language of preference.

Stakeholder Views Regarding CNO


Stakeholders described a strained relationship between their institutions and the CNO.
Comments suggested that concerns around the implementation and translation process for the
NCLEX-RN were symptomatic of a broader history of dissatisfaction regarding CNO treatment of
Francophone issues:
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o

Some stakeholders felt that CNO does not respect (or disregards) the right to Frenchlanguage access, and that the evidence lies in the lack of effort to translate
communications and documents;

o

Others felt that since most of CNO’s leadership is Anglophone, it is not sensitive to the
needs of linguistic minorities.

As noted earlier, many stakeholders lamented what they saw as a lack of transparency when the
NCLEX-RN was procured and implemented. In particular, stakeholders felt that:
o

The process took place very quickly;

o

Information was provided on a limited basis to universities, which meant they had
difficulty preparing applicants to write the NCLEX-RN;

o

They were not provided with a clear rationale for why the NCLEX-RN was being adopted;
and

o

They were not provided with a clear response on what to do about a lack of study
materials and other resources for those writing in French. However, a couple of
stakeholders were encouraged to learn that more French-language study material is
currently being prepared.

23

CNO – Experience of French-Language NCLEX-RN Applicants

Appendix A: Recruitment Materials


Initial Letter to Applicants



Email Survey Invitation to Applicants



Invitation Letter to Academic Stakeholders
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Initial Letter to Applicants
To applicants:
On behalf of the College of Nurses of Ontario (CNO), I am writing to request your participation in an
important research initiative regarding your experience writing the RN entry exam — the NCLEX-RN.
This research will be conducted during August and September.
CNO has engaged an independent research organization, Environics Research, to collect information
about the exam from individuals who have graduated from a French-language nursing program in
Ontario and have applied to CNO. This exercise will explore your experience preparing for and writing
the exam. The study results will help us more fully understand your experiences.
If you agree to participate, the research will be conducted in two parts over the coming weeks. You may
be requested to participate in Part 1 only or in both Parts 1 and 2 outlined below.
Part 1 – Survey: A short, online survey will be emailed to you from Environics.
Part 2 – Interview: You may be contacted by a senior researcher from Environics asking you to
take part in a one-on-one phone interview, which will take approximately 35–40
minutes. Because we appreciate you sharing your time and perspective on this
important topic, Environics will provide you with an honorarium of $125 if you
participate in the interview.
If you participate in any part of this research, your responses will be kept strictly confidential and will
not be attributed to you personally. Environics will report the results of the surveys and interviews to
CNO in aggregate form only. We will in turn provide you with the findings from this research.
Although you signed (or will sign) a confidentiality agreement when you completed the exam, you are
free to share any perspectives you have regarding specific components of the NCLEX examination,
including question content/design, with Environics researchers.
Brent Knowles, Director of Analytics and Research at CNO, is available to answer any questions you may
have about this research initiative. You can reach him by emailing surveys@cnomail.org.
Your feedback is valuable and will help immensely. Thank you for considering this request.
Sincerely,

Janet Anderson
Chief Quality Officer
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Cher(ère) candidat(e) :
Au nom de l’Ordre des infirmières et infirmiers de l’Ontario (OIIO), je vous écris pour vous inviter à
participer à une importante initiative de recherche à propos de votre expérience lors de l’examen
d'autorisation infirmière — l’examen NCLEX-RN. Cette étude se déroulera au cours des mois d’aout et
septembre.
L’OIIO a confié à un organisme de recherche indépendant, Environics Research, la tâche de recueillir des
informations sur l'examen, auprès de personnes qui ont obtenu un diplôme d'un programme de soins
infirmiers en langue française en Ontario et qui ont postulé à l’OIIO. Cet exercice explorera votre
expérience de préparation et de participation à l’examen. Les résultats de l'étude nous aideront à mieux
comprendre vos expériences.
Si vous acceptez de participer, l’étude se déroulera en deux phases au cours des prochaines semaines.
Vous pourriez être invité à participer à la deuxième phase 1 uniquement ou aux phases 1 et 2 décrites cidessous.
Phase 1 – Sondage : Un court sondage en ligne vous sera envoyé par courriel, par Environics.
Phase 2 – Entretien : Vous pourriez être contacté par un chercheur sénior d'Environics qui vous
demandera de participer à une entrevue téléphonique individuelle, qui durera environ
35 à 40 minutes. En guise de remerciement pour votre temps et opinion sur ce sujet
important, Environics vous remettra un honoraire de 125 $ si vous participez à
l'entrevue.
Le sondage et l'entrevue seront disponibles en français et anglais.
Si vous participez à cette recherche, vos réponses resteront strictement confidentielles et ne vous
seront pas attribuées personnellement. Environics rendra compte à l’OIIO des résultats des enquêtes et
entrevues, uniquement sous forme agrégée. Les résultats de cette étude vous seront communiqués par
la suite.
Brent Knowles, Directeur Analytique et recherche à l’OIIO, est disponible pour répondre à vos questions
au sujet de cette étude. Vous pouvez le contacter en envoyant un courriel à survey@cnomail.org.
Votre avis est précieux et vous aidera énormément. Merci de prendre le temps de répondre à cette
requête.
Cordialement,

Janet Anderson
Agente principale de la qualité
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Email Invitation to Students
l’Ordre des infirmières et infirmiers de l’Ontario (OIIO) a confié à un organisme de recherche
indépendant, Environics Research, la tâche de recueillir des informations sur l'examen, auprès de
personnes qui ont obtenu un diplôme d'un programme de soins infirmiers en langue française en
Ontario et qui ont postulé à l’OIIO. Cet exercice explorera votre expérience de préparation et de
participation à l’examen. Les résultats de l'étude nous aideront à mieux comprendre vos expériences.
Pour compléter le sondage, cliquez ici.
Vos réponses resteront strictement confidentielles et ne vous seront pas attribuées personnellement.
Environics rendra compte à l’OIIO des résultats des enquêtes et entrevues, uniquement sous forme
agrégée. Les résultats de cette étude vous seront communiqués par la suite.
Si vous avez des problèmes pour remplir le sondage, veuillez contacter Nicole Pageot à
Nicole.Pageot@environics.ca
***

The College of Nurses of Ontario (CNO) has engaged an independent research organization, Environics
Research, to collect information about the exam from individuals who have graduated from a Frenchlanguage nursing program in Ontario and have applied to CNO. This exercise will explore your
experience preparing for and writing the exam. The study results will help us more fully understand your
experiences.
To complete the survey, click here.
Your responses will be kept strictly confidential and will not be attributed to you personally. Environics
will report the results of the surveys and interviews to CNO in aggregate form only. We will in turn
provide you with the findings from this research.
If you have any issues completing the survey, please contact Nicole Pageot at
Nicole.pageot@environics.ca
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Invitation Letter to Academic Stakeholders
To educators:
To further our understanding of why there is a significant difference in the pass rates between
candidates who write the College of Nurses of Ontario’s (CNO) entry exam for RNs in French when
compared to those who write it in English, CNO is requesting your participation in a research initiative
that will be conducted over the summer months.
CNO has engaged an independent third-party research organization, Environics Research, to collect
information regarding the exam from applicants who have graduated from a French-language program.
This exercise will explore areas such as their preparation for the exam and their experience when writing
the exam.
As part of this information-gathering exercise, we also would like the senior researchers from Environics
to reach out to you for your important feedback on this issue. The researchers will be telephoning you
over the next week to conduct an interview to gain your perspective about the exam applicants’
experience. We gratefully seek your participation in this approximately 35-40 minute interview. Your
responses will be kept strictly confidential and will not be attributed to you personally.
Environics will report to CNO the results of the applicant surveys and interviews with members of the
academic community in aggregate form only. We will in turn provide you with the findings from this
research.
Our hope is that the results of this study will provide important information that will add to the
knowledge, learnings and information that is already available to help us all fully understand all the
factors that may be influencing pass rates and determine if there are areas across the system where
improvement can be made.
Should you have any questions about this process, please feel free to address your comments or
questions to Brent Knowles, Director of Analytics and Research at (416) 963-7557 or
bknowles@cnomail.org.
Sincerely,

Janet Anderson
Chief Quality Officer
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Appendix B: Research Instruments


In-Depth Interview Guide for Applicants



Applicant Survey



In-Depth Interview Guide for Academic Stakeholders
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College of Nurses of Ontario – Applicant Interview Guide
Final Version (V5) – August 22, 2017
Intro
Thank you very much for participating in this interview on behalf of the College of Nurses of Ontario. As
mentioned, this is a research initiative that we are undertaking regarding your experience writing the
National Council Licensure Examination for Registered Nurses (NCLEX). You might have already
participated in a survey as part of this initiative. We’re looking for your honest opinions and experiences,
and hope that you feel comfortable sharing your feedback with me today.
Please be assured that your responses are completely confidential and will not be attributed to you
personally. We understand that when you wrote the NCLEX exam, you agreed to keep the details of the
exam confidential. You have our explicit permission to describe your experience writing the NCLEX exam
in this interview today, as it is important for us to understand details regarding the exam itself.
This interview will take approximately 35-40 minutes to complete, depending on your answers. As
mentioned when this interview was scheduled, we will provide you with a $125 cheque as a thank you
for your participation.
For accuracy, I will be recording our conversation. This recording will never be shared with the College of
Nurses or anyone else associated with the Nursing examination. Do you I have your permission to record
our interview?
Do you have any questions before we begin?

Language preferences
Q1
I want to start out by understanding how comfortable you are speaking different languages.
What would
you consider to be your first language – that is, the language that you first learned to
speak at home?
☐French
☐English
☐Other
FOLLOW UP: Is that the language you’re most comfortable using on a day-to-day basis?

Q2

Thinking back to your education up to grade 12, what is the primary language in which you
completed your studies?
☐French
☐English
☐Other

30

CNO – Experience of French-Language NCLEX-RN Applicants

Program Experiences
Q3
I understand that you’ve recently graduated from a Registered Nursing program. Was this a
bilingual or a francophone program?
FOLLOW UP: And why did you choose to study in a [bilingual/francophone] program as opposed
to an English-language program?
FOLLOW-UP: What percentage of your time in the classroom was spent learning in French? And
what percentage of your time in the classroom was spent learning in English?
_____ % English

_____ % French

FOLLOW-UP: What percentage of your time during your clinical placement were you using
French? And what percentage of your time during your clinical placement were you using
English?
_____ % English

_____ % French

FOLLOW-UP: Were there any other specific activities that you did in one language or another?
What were these?

Exam Experience
Q4
I understand you’ve written the National Council Licensure Examination for Registered Nurses
(NCLEX).
Do you recall the date when you wrote it? Approximately? Was this your first time
writing the exam?
FOLLOW-UPS IF THEY WROTE THE EXAM MORE THAN ONCE:
How many times have you written the exam?
IF MORE THAN ONCE: What language did you write the exam in during your previous
attempt(s)?
Did you write the exam in the same language on your second attempt taking it?
[IF YES] Why did you write in [the same / a different] language the second time?

Q5

IF FIRST TIME WRITING: In what language did you write the NCLEX?
☐French
☐English

Q6

How did you prepare to write the exam? What specific steps, if any, did you take to prepare for
the examination?
FOLLOW UP: Did you use exam prep materials? Which specific prep materials did you use? What
language did you use to access these materials? [IF NO]: Do you think these would have been
helpful to you?
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FOLLOW UP IF NOT MENTIONED ABOVE: Did you visit the NCLEX website to learn more about
the exam? Did you access materials in English, or in French? What difference, if any, did having
this information in English/French make to your preparations?
FOLLOW UP [IF WROTE IN FRENCH]: Were there materials available in French to use when
preparing for the exam? What difference, if any, would having these materials available in
French have made for you?
FOLLOW UP: Looking back, is there anything you would have done differently to prepare?

Q7

In the end, did you feel that you were prepared to take the exam? Why or why not?

Q8

What is the main reason you chose to write in [French/English]?
FOLLOW UP: What factors, if any, influenced your decision to write the exam in
[French/English]?

Q9

If you had to describe the experience of writing the exam in just a couple sentences, what would
you say?
FOLLOW UP: How easy or difficult would you rate the exam? I’ll give you a few options:
☐Very easy
☐Somewhat easy
☐Neither easy nor difficult
☐Somewhat difficult
☐Very difficult
IF DIFFICULT: What was difficult about it? Were there specific sections? Overall? (PROBE FOR:
Question types (multiple choice, essay…), length of the exam, comprehension of
questions/language…)
IF DIFFICULT: Do you think others had any difficulties writing the exam?

Q10.

Approximately how many questions did you see when you wrote the exam? I’m going to read a
few options.
☐Fewer than 75
☐75to 99
☐100 to 149
☐150 to 199
☐200 or more
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Q11

Did the exam questions make sense overall? Or were there any issues with some of the
language used? [IF WROTE IN FRENCH] Were there any specific questions that stood out for you
as being difficult to complete in French?

Q12
not?

Were you aware that you could challenge questions on the exam? Did you do this? Why/why
IF YES: What was the main reason you challenged a question/questions? PROBE: Did you ever
encounter any issues with the language or terminology used in the exam? If so, can you provide
specific examples, to the best of your recollection?

Q13

FOLLOW UP WITH ALL: As you were writing, did you ever have a moment where you wished you
could switch languages? Did the language ever seem to make the exam either more easy or
difficult?

Q14

If another student was preparing to write the exam, what would you tell them? Would you have
any advice on how to study or otherwise prepare for it?
FOLLOW UP: What advice would you offer when it comes to choosing what language to use
when writing the exam? Would you recommend writing it in English, or French? Why is that?

Q15
fail?

Do you know the results of your exam yet? If you feel comfortable telling me, did you pass or
☐Pass
☐Fail
☐Haven’t received results yet
☐Don’t know
FOLLOW UP IF PASS/FAIL: Were you surprised by the result? If so, why?
IF FAIL: Will you try writing the exam again? If so, when?
IF YES TO WRITING AGAIN: Will you write it in the same language? IF so, Why?
IF YES TO WRITING AGAIN: Will you do anything differently to prepare for the exam next time
you write it?

CNO
Q16

As you know, the College of Nurses of Ontario, or CNO, manages the development and
administration of the the NCLEX exam that is taken by nursing applicants in Ontario.
a. First of all, can you please tell me, in your own words, what you regard as being the main
role of the College of Nurses of Ontario?

33

CNO – Experience of French-Language NCLEX-RN Applicants

b. And what role, if any, does CNO play in helping students prepare to write the exam? Do you
think it should play a role? If so, what role?

Q17

If you could tell CNO how to improve the examination process, what might you say?
PROBE FOR: Exam content, translation; process; steps CNO could implement; steps nursing
programs could implement; opportunities for CNO/programs to work together, etc.

FINAL Is there anything else you want to share with me today? Is there anything I didn’t ask you about
your exam experience that you expected me to ask?
This completes the interview. Thank you very much for your participation. In order to mail you the cheque,
can you please provide your address?
Thank you!
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College of Nurses of Ontario – Applicant Survey (English)
Final Version (V5) – August 22, 2017
Landing page
Please select your preferred language. Veuillez choisir la langue du questionnaire.
01 - Français
02 - English

Intro text
Thank you very much for participating in this survey on behalf of the College of Nurses of Ontario. Your
responses are completely confidential and will not be attributed to you personally. The survey will take
approximately 10 minutes to complete, depending on your answers. By completing the survey, you will
be entered into a draw for one (1) $500 prepaid VISA gift card.
Although you signed (or will sign) a confidentiality agreement when you completed the exam, you are
free to share any perspectives you have regarding specific components of the NCLEX examination,
including question content/design, with Environics researchers in this survey.
If you have any questions about the survey or encounter any technical issues, please send an email to
Nicole Pageot, Research Associate at Environics Research: nicole.pageot@environics.ca.
This project has been registered with the MRIA. The registration system has been created by the
Canadian survey research industry to allow the public to verify that a survey is legitimate, get
information about the survey industry or register a complaint. You can verify the survey status here.
Language Background
A

Which of the following Registered Nursing programs did you recently complete?

Select one response.
01 – Laurentian University – Registered Nursing (RN) program (French)
02 – University of Ottawa/La Cité Collégiale – Registered Nursing (RN) Program (French)
03 – University of Ottawa/La Cité Collégiale – Registered Practical Nursing (RPN) program
(French)
04 – University of Ottawa/La Cité Collégiale – Compressed Registered Nursing Program
(Bilingual)
98 – Other program: __________ (Please specify) [ANCHOR]

B

And when did you graduate from that program?

Please enter the month: _________
December]

[DROP DOWN MENU - allowable options: January to
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Please enter the year: ____________

[DROP DOWN MENU – allowable options: 2010 to 2017]

99 – Don’t know/don’t recall

C

For each aspect of your Registered Nursing program below, please estimate what proportion of
the program was completed in French or English:

Each column should add up to 100%
ROWS – RANDOMIZE
a. Your classes
b. Your clinical placements

COLUMNS - TOTALS MUST EQUAL 100%
01 % in French: _________ % (Enter percentage)
02 % in English: _________ % (Enter percentage)

D.

What do you consider to be your first language – that is, the language that you first learned to
speak at home?

Select one response.
01 – French
02 – English
03 – Other (please specify) _____

E

Which of the following types of high school programs did you complete before entering your
nursing program?

Select all that apply.
01 – French language school
02 – French Immersion program
03 – English language school
98 – Other – Please specify ____

F
Thinking back to your schooling before your post-secondary studies (including all years of junior
kindergarten through Grade 12/CEGEP) what percentage of your studies would you estimate were
completed…
TOTALS MUST EQUAL 100%
a. In French? _________ % (Enter percentage)
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b. In English? _________ % (Enter percentage)
G

Did you complete any university or college courses prior to enrolling in your nursing program?
This may include any post-secondary degrees or certificates.

Select one response.
01 - Yes
02 - No

[ASK QH IF CODE 01 FOR G]
H

Were your university or college courses you completed prior to enrolling in nursing primarily in
French or in English?

Select one response.
01 - French
02 - English
03 - Both French and English (approximately equal)

[ASK Q1 IF CODE 01 FOR G]
I

Which of the following programs did you complete?

Select all that apply
01 Degree
02 Diploma
03 Certificate
04 Did not complete degree/diploma/certificate
09 – Other – please specify ___

J

For each of the following, please indicate whether you are most comfortable using French or
English in this situation. Please select one option only for each row.
ROWS - RANDOMIZE
A. Having a conversation with friends or family
B. Answering multiple-choice questions on an exam
C. Understanding the concepts expressed in a lecture
D. Memorizing information written in a textbook
E. Providing nursing care
F. Browsing the Internet
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COLUMNS
01 – French
02 - English

Core Survey
Q1
Have you ever written the National Council Licensure Examination for Registered Nurses
(NCLEX)?
Select one response.
01 – Yes, I’ve written the exam once
02 – Yes, I’ve written the exam more than once
03 – No, I’ve never written the exam

First-time writers
[ASK Q2 TO Q14 IF CODE 01 in Q1]
Q2

In what year did you write the NCLEX?
____ (ENTER FOUR DIGIT YEAR – ALLOWABLE RANGE = 1960-2017)

[ASK Q3 IF CODE 01 IN Q1]
Q3

In what language did you write the NCLEX?

Select one response.
01 – French
02 – English

[ASK Q4 IF CODE 01 in Q1]
Q4

Why did you decide to write the NCLEX in [INSERT RESPONSE FROM Q3]? What factors
influenced your decision? Select all that apply.
Randomize
01 – This is the language with which I’m most comfortable.
02 – I heard the exam is easier in this language.
03 – My program instructors recommended writing the exam in this language.
04 – My friends/other students recommended writing the exam in this language.
05 – There are more prep materials available in this language.
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06 – This is the language in which I plan to spend most of my time working.
07 – Most of my studies and clinical work was in that language
08 – Other (please specify): ________________ [ANCHOR]

[ASK Q5 IF CODE 01 in Q1]
Q5

Overall, how prepared did you feel when you took the NCLEX exam?

Select one response.
01 – Very prepared
02 - Somewhat prepared
03 - Not very prepared
04 - Not at all prepared

[ASK Q6 IF CODE 02-04 in Q5]
Q6

What were some of the reasons why you did not feel totally prepared for the exam?
[OPEN END]

[ASK Q7 IF CODE01 in Q1]
Q7

What were some of the things you did to prepare to write the exam?

Select all that apply.
[RANDOMIZE LIST – ANCHOR CODE 9]
01 – Studied my notes on my own
02 – Studied with friends or classmates
03 – Enrolled in a study course
04 – Made use of commercial study materials
05 – Visited the NCLEX website
06 - Completed practice questions
09 – Other (please specify): ___________

[ASK Q7A IF CODE 03 in Q7]
Q7A. What study course(s) did you complete? _______ OPEN END

[ASK Q7B IF CODE 04 IN Q7]
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Q7b. What study material(s) did you use? _________ OPEN END
[ASK Q8 IF CODE 01 in Q1]
Q8

Were the majority of written materials you used to prepare to write the exam…

Select one response.
01 – Written in French
02 – Written in English
03 – Equally distributed between English and French

Q9

Before you began to write the NCLEX exam, do you recall reading the exam instructions on the
computer screen just before starting the exam and signing your name?

Select one response.
01 - Yes
02 - No
09 - Don’t know/don’t recall

[ASK Q10 IF CODE 01 in Q9]
Q10

How well did you read the instructions before you took the exam?

Select one response.
01 - I read the instructions thoroughly
02 - I read most of the instructions, but skipped some sections
03 - I skimmed the instructions and didn’t read much
04 - I skipped the instructions altogether and went right to the signature so I could start my
exam
09 - Don’t know/don’t recall

Q11
Thinking about the exam, approximately how many questions do you recall being asked on the
exam?
Select one response.
01 – Fewer than 75
02 – 75 to 99
03 – 100 to 149
04 – 150 to 199
05 – More than 200
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09 - Don’t know/don’t recall
Q12. Did you have difficulty understanding any questions on the exam because of how it was written
or with what was being asked?
Select one response.
01 – Yes
02 – No

Q13. Were you aware that you can challenge a question on the exam if you have an issue with how it
is written or with what is being asked?
Select one response.
01 – Yes
02 – No

[ASK Q14 IF CODE 01 in Q13]
Q14

Did you challenge any questions on the exam?

Select one response.
01 – Yes
02 – No

[ASK Q 15 IF CODE 01 in Q14]
Q15 What was the main reason you challenged a question/questions on the NCLEX exam?
Select one response.
[RANDOMIZE LIST; ANCHOR CODE 98 AND 99]
01 - Something specific in the question was confusing/didn’t make sense to me
02 - I did not understand the question in general
03 - The question was too difficult
04 - There was language in the question wording with which I was unfamiliar
98 – Other: ______ (SPECIFY)
99 - Don’t know/don’t recall

Q16

Did you pass or fail the NCLEX exam?

Select one response.
01 – Pass
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02 – Fail
03 – (Haven’t received the results yet)
09 - Prefer not to say

Repeat writers
[ASK QR15 TO QR31 IF CODE 02 in Q1]
QR15

How many times have you written the NCLEX?

Select one response.
01 – Twice
02 – Three times
03 – Four or more times

QR16. In what year did you first write the NCLEX?
____ (ENTER FOUR DIGIT YEAR ALLOWABLE RANGE = 2010-2017)

QR17

In what language did you first write the NCLEX?

Select one response.
01 – French
02 – English

QR18

Why did you decide to write the NCLEX in [INSERT RESPONSE FROM QR17]? What factors
influenced your decision? Select all that apply.
Randomize
01 – This is the language with which I’m most comfortable.
02 – I heard the exam is easier in this language.
03 – My program instructors recommended writing the exam in this language.
04 – My friends/other students recommended writing the exam in this language.
05 – There are more prep materials available in this language.
06 – This is the language in which I plan to spend most of my time working.
07 – Most of my studies and clinical work was in that language
08 – Other (please specify): ________________ [ANCHOR]
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QR19. Did you write the NCLEX in the same language the next time you re-wrote the exam, or did you
switch to another language?
Select one response.
01 – Wrote in same language
02 – Switched languages

[ASK QR19A IF CODE 02 in qR19]
QR19A. Why did you switch to a different language when you re-wrote the NCLEX? _______________
OPEN END

QR20

Overall, how prepared did you feel when you took the NCLEX exam?

Select one response.
01 Very prepared
02 Somewhat prepared
03 Not very prepared
05 Not at all prepared

[ASK QR21 IF CODE 2,3,4 in qR20]
QR21

What were some of the reasons why you did not feel totally prepared for the exam?
[OPEN END]

QR22

What were some of the things you did to prepare to write the exam?

Select all that apply.
[RANDOMIZE; ANCHOR CODE 9]
01 – Studied my notes on my own
02 – Studied with friends or classmates
03 – Enrolled in a study course
04 – Made use of commercial study materials
01 – Visited the NCLEX website
06 Completed practice questions
09 – Other (please specify): ___________

[ASK QR22A IF CODE 03 in QR22]
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QR22A. What study course(s) did you complete? _______ OPEN END

[ASK QR22B IF CODE 04 IN QR22]
QR22B. What study material(s) did you use? _________ OPEN END

QR23

Were the majority of written materials you used to prepare to write the exam…

Select one response.
01 – Written in French
02 – Written in English
03 – Equally distributed between English and French

QR24

Before you began to write the NCLEX exam, do you recall reading the exam instructions on the
computer screen just before starting the exam and signing your name?

Select one response.
01 - Yes
02 - No
09 - Don’t know/don’t recall

[ASK QR25 IF CODE 01 in Q24]
QR25

How well did you read the instructions before you took the exam?

Select one response.
01 - I read the instructions thoroughly
02 - I read most of the instructions, but skipped some sections
03 - I skimmed the instructions and didn’t read much
04 - I skipped the instructions altogether and went right to the signature so I could start my
exam
09 - Don’t know/don’t recall

QR26 Thinking about the exam, approximately how many questions do you recall being asked on the
exam?
Select one response.
01 – Fewer than 75
02 – 75 to 99
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03 – 100 to 149
04 – 150 to 199
05 – More than 200
09 - Don’t know/don’t recall

QR27 Did you have difficulty understanding any questions on the exam because of how it was written
or with what was being asked?
Select one response.
01 – Yes
02 – No

QR28

Were you aware that you can challenge a question on the exam if you have an issue with how it
is written or with what is being asked?

Select one response.
01 – Yes
02 – No

[ASK QR29 IF CODE 01 in QR28]
QR29

Did you challenge any questions on the exam?

Select one response.
01 – Yes
02 – No

[ASK QR30 IF CODE 01 in QR29]
QR30

What was the main reason you challenged a question/questions on the NCLEX exam?

Select one response.
[RANDOMIZE LIST, ANCHOR CODE 98, 99]
01 - Something specific in the question was confusing/didn’t make sense to me
02 - I did not understand the question in general
03 - The question was too difficult
04 - There was language in the question wording with which I was unfamiliar
98 – Other: _____________
99 - Don’t know/don’t recall
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QR31

Did you pass or fail the NCLEX exam?

Select one response.
01 – Pass
02 – Fail
03 – Haven’t received the results yet
09 - Prefer not to say

Those who have not written the exam yet
[ASK Q32 TO Q35 IF CODE 03 IN Q1]
Q32

When do you plan to write the NCLEX?

Select one response.
01 – 0-3 months from now
02 – 4-6 months from now
03 – 7-9 months from now
04 – 10-12 months from now
05 – More than 12 months from now
09 – Never
99 – Unsure

[ASK Q33 IF CODE 01-05 in Q32]
Q33

In what language do you plan to write the NCLEX?

Select one response.
01 – French
02 – English
03 – Undecided

[ASK Q34 IF CODE 01-05 in Q32; DO NOT ASK THOSE WHO ANSWER CODE 03 FOR Q33]
Q34

Why do you plan on writing the NCLEX in [INSERT RESPONSE FROM Q33]? What factors
influenced your decision?

Select all that apply.
Randomize
01 – This is the language with which I’m most comfortable.
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02 – I heard the exam is easier in this language.
03 – My program instructors recommended writing the exam in this language.
04 – My friends/other students recommended writing the exam in this language.
05 – There are more prep materials available in this language.
06 – This is the language in which I plan to spend most of my time working.
07 – Most of my studies and clinical work was in that language
08 – Other (please specify): ________________ [ANCHOR]

[ASK Q35 IF CODE 01-05 in Q32]
Q35

How are you preparing, or how will you prepare, to write the exam?

Select all that apply.
01 Studied my notes on my own
02 – Studied with friends or classmates
03 – Enrolled in a study course
04 – Made use of commercial study materials
01 – Visited the NCLEX website
06 Completed practice questions
09 – Other (please specify): ___________ [ANCHOR]

[ASK Q35A IF CODE 03 in Q35]
Q35A. What study course(s) did you complete? _______ OPEN END

[ASK Q35 IF CODE 04 IN Q35]
Q35. What study material(s) did you use? _________ OPEN END

Those who wrote once or more and failed/haven’t re-written
[ASK Q36 TO Q39 IF Q16=02 OR QR31=02]
Q36

When do you plan to re-write the NCLEX?
01 – 0-3 months from now
02 – 4-6 months from now
03 – 7-9 months from now
04 – 10-12 months from now
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05 – More than 12 months from now
09 – Never
99 – Unsure

[IF Q36 = 09, ASK Q36A]
36A. Why are you not planning to re-write to NCLEX? ______ OPEN END

[IF Q36 = 01-05 in Q36, ASK Q37]
Q37

In what language do you plan to write the NCLEX?
01 – French
02 – English
03 – Undecided

[ASK Q38 IF CODE 01-05 in Q36; DO NOT ASK THOSE WHO ANSWER CODE 03 FOR Q37]
Q38

Why do you plan on writing the NCLEX in [INSERT RESPONSE FROM Q37]? What factors
influenced your decision? Select all that apply.
Randomize
01 – This is the language with which I’m most comfortable.
02 – I heard the exam is easier in this language.
03 – My program instructors recommended writing the exam in this language.
04 – My friends/other students recommended writing the exam in this language.
05 – There are more prep materials available in this language.
06 – This is the language in which I plan to spend most of my time working.
07 – Most of my studies and clinical work was in that language
08 – Other (please specify): ________________ [ANCHOR]

[ASK Q39 IF CODE 01-05 in Q36]
Q39

How are you preparing, or how will you prepare, to write the exam?

Select all that apply.
[RANDOMIZE, ANCHOR CODE 9]
01 Studied my notes on my own
02 Studied with friends or classmates
03 – Enrolled in a study course
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04 – Made use of commercial study materials
05 – Visited the NCLEX website
06 Completed practice questions
09 – Other (please specify): ___________ [ANCHOR]

Demographics
We’d like to ask you some questions about you. Please be assured that all of your responses will be kept
entirely anonymous and absolutely confidential.

K

In what year were you born?
Year: ____ [OPEN END, ACCEPT 4 DIGITS]
99 – Prefer not to answer

L

May we have the first three digits of your postal code?
___ ___ ___ [VALIDATE A#A]
999 – Prefer not to answer

M

What is your gender?

Select one response.
01 – Male
03 – Female
03 – Other
09 – Prefer not to answer

N.

As a follow up to this survey, Environics will be conducting interviews among graduates who have
recently completed the NCLEX (or expect to in the near future). Interviews will be held with
Environics researchers and will discuss your experience with the NCLEX. Information gathered
during these interviews will remain confidential and will only be reported in the aggregate to
ensure your confidentiality. As a thank you for your time and participation, we will provide a $125
cheque. Would you consider participating in an interview?

Select one response.
01 – Yes
02 – No
03 – Would consider it
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[ASK FOLLOWUPQ QN = 01 or 03]
FOLLOWUPQ. Please provide your contact information so that we may follow up with you to
schedule an interview. Your information will only be used to schedule and complete an
interview.
First Name: ______________
Last Name: ______________
Telephone: ______________
Email: ______________

This completes the survey. Thank you very much for your participation.
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Ordre des infirmières et infirmiers de l’Ontario – Sondage auprès des candidats
Version finale – 29 août 2017

Page d’accueil
Veuillez choisir votre langue préférée. Veuillez choisir la langue du questionnaire.
01 - Français
02 - Anglais

Texte d’introduction
Je vous remercie d’avoir accepté de prendre part à ce sondage pour l’Ordre des infirmières et infirmiers
de l’Ontario. Vos réponses sont entièrement confidentielles et ne vous seront pas personnellement
attribuées. Ce sondage prendra environ 10 minutes à compléter, selon de vos réponses. Une fois le
sondage complété, vous serez automatiquement inscrit à un tirage d’une carte-cadeau VISA prépayée
d’une valeur de 500 $.
Bien que vous ayez signé (ou signerez) un accord de confidentialité lors de l’examen, vous êtes autorisés
à partager toute opinion que vous aurez sur des aspects spécifiques de l’examen NCLEX avec les
chercheurs d’Environics dans ce sondage, ceci incluant le contenu et la conception.
Si vous avez des questions durant le sondage ou rencontrez des difficultés techniques, veuillez envoyer
un courriel à Nicole Pageot, Assistante de recherche chez Environics Research:
nicole.pageot@environics.ca.

Antécédents linguistiques
A
Lequel des programmes approuvés de formation d’infirmière suivants avez-vous complété
récemment?
Sélectionnez une seule réponse
01 – Université Laurentienne – Programme de baccalauréat en sciences infirmières (B.S.I.A.)
(Français)
02 – Université d’Ottawa /La Cité collégiale – Programme de baccalauréat en sciences
infirmières (B.S.I.A.) (Français)
03 – Université d’Ottawa /La Cité collégiale – Programmes de formation d’infirmière auxiliaire
(RPN) (Français)
04 – Université d’Ottawa /La Cité collégiale – Programme intensif de formation d’infirmière
(Bilingue)
98 – Autre programme: __________ (Veuillez préciser)

B

Et quand avez-vous obtenu votre diplôme de ce programme?
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Veuillez entrer le mois: _________ [DROP DOWN – ALLOWABLE OPTIONS, JANUARY TO DECEMBER]
Veuillez entrer l’année: ________ [DROP DOWN MENU – ALLOWABLE OPTIONS – 2010 TO 2017]

C

Pour chaque aspect du programme approuvé d’infirmière ou infirmier, veuillez estimer quelle
proportion du programme a été complétée en français ou en anglais:

RANGÉES – LIRE AU HASARD
a. Vos classes
b. Votre placement en clinique

COLONNES - LES TOTAUX DOIVENT ÉGALISER 100%
01 % en français: _________ % (Entrer le pourcentage)
02 % en anglais: _________ % (Entrer le pourcentage)

D.

Que considérez-vous comme étant votre langue principale – c’est-à-dire la première langue que
vous avez apprise à la maison?

Sélectionnez une seule réponse
01 – Français
02 – Anglais
03 – Autre

E

Lequel de ces types de programmes du secondaire avez-vous complété avant d’entrer à l’école
d’infirmerie?

Sélectionnez tout ce qui s’applique
01 –Centre d’enseignement en français
02 – Programme d'immersion française
03 – Centre d’enseignement en l’anglais
98 – Autre – Veuillez préciser : ___________

F
En pensant à votre parcours scolaire avant vos études postsecondaires (incluant toutes les
années de la maternelle à la dernière année du secondaire) quel pourcentage de vos études a été
complété…
LES TOTAUX DOIVENT ÉGALISER 100%
a. En français? _________ % (Entrer le pourcentage)
b. En anglais? _________ % (Entrer le pourcentage)
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G

Avez-vous complété des cours universitaires ou collégiaux avant de vous inscrire dans le
programme de soins infirmiers? Il peut s’agir des diplômes ou certificats postsecondaires.

Sélectionnez une seule réponse
01 - Oui
02 - Non

[01 POUR G]
H

Les études universitaires ou collégiales que vous avez fait avant de vous inscrire en soins
infirmiers étaient-elles principalement en français ou en anglais?

Sélectionnez une seule réponse
01 - Français
02 - Anglais
03 - Les deux, en français et en anglais (approximativement égal)
[01 POUR G]
I

Lequel des programmes suivants avez-vous complété?

Sélectionnez tout ce qui s’applique
01 – Degré
02 Diplôme
03 Certificat
04 Je n'ai pas obtenu de degré/ diplôme /certificat
09 – Autre – veuillez préciser : __________

J

Pour chacun des éléments suivants, indiquez si vous êtes plus à l'aise en français ou en anglais
dans cette situation. Sélectionnez une seule option pour chaque rangée.
RANGÉES – LIRE AU HASARD
A. Avoir une conversation avec des amis ou en famille
B. Répondre aux questions à choix multiples lors d'un examen
C. Comprendre les concepts exprimés dans une conférence
D. Mémoriser les informations écrites dans un manuel
E. Fournir des soins infirmiers
F. Surfer sur Internet
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COLONNES
01 – Français
02 - Anglais

Enquête de base
Q1

Avez-vous déjà fait l’examen d’admission à la pratique infirmière (NCLEX)?

Sélectionnez une seule réponse
01 – Oui, j'ai fait l'examen une fois
02 – Oui j'ai fait l'examen plus d'une fois
03 – Non, je n'ai jamais fait l'examen

Les candidats qui font l’examen pour la première fois
[ASK Q2 TO Q16 IF CODE 01 in Q1]
Q2

En quelle année avez-vous fait l’examen du NCLEX?
____ (ENTRER L'ANNÉE EN QUATRE CHIFFRES – ALLOWABLE RANGE 2010 TO 2017)

Q3

Dans quelle langue avez-vous fait le NCLEX?

Sélectionnez une seule réponse
01 – Français
02 – Anglais

Q4

Pourquoi avez-vous décidé de faire le NCLEX en [INSCRIRE LA RÉPONSE DE Q3]? Quels facteurs
ont influencé votre décision? Sélectionnez tout ce qui s'applique.
Au hasard
01 – C'est la langue avec laquelle je suis le plus à l'aise.
02 – J'ai entendu dire que l'examen est plus facile dans cette langue.
03 – Mes enseignants nous ont recommandé de faire l'examen dans cette langue.
04 – Mes amis/autres étudiants ont recommandé de faire l'examen dans cette langue.
05 – Il y a plus de matériel de préparation disponible dans cette langue.
06 – C'est la langue dans laquelle j'ai l'intention de passer la majeure partie de mon temps de
travail.
07 – La majorité de mes études et de mon travail en clinique était dans cette langue
08 – Autre (veuillez préciser): ________________
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Q5

Dans l'ensemble, comment vous sentiez-vous préparé lorsque vous avez fait l'examen NCLEX?

Sélectionnez une seule réponse
01 – Très préparé
02 – Assez préparé
03 - Pas très préparé
04 - Pas du tout préparé

[ASK Q6 IF CODE 02-04 in Q5]
Q6
Quelles sont les raisons pour lesquelles vous ne vous êtes pas senti totalement prêt pour
l'examen?
[QUESTION OUVERTE]

[ASK Q7 IF CODE 01 in Q1]
Q7
Quelles étaient les choses que vous avez faites pour vous préparer pour l'examen? Sélectionnez
tout ce qui s’applique.
[RANDOMIZE 01 TO 06]
01 – J'ai étudié mes notes tout seul
02 – J’ai étudié avec des amis ou des camarades de classe
03 – Je me suis inscrit à une classe d'étude
04 – J’ai acheté des matériaux d'étude
05 – J’ai visité le site Web du NCLEX
06 – J’ai rempli des questionnaires de pratique
09 – Autre (veuillez préciser): ___________ [ANCHOR]

[ASK Q7A IF CODE 03 IN Q7]
Q7A. Quel(s) cours d'étude avez-vous complété(s)? _______ QUESTION OUVERTE

[ASK Q7B IF CODE 04 IN Q7]
Q7b. Quel(s) matériel(s) d'étude avez-vous utilisé? _________ QUESTION OUVERTE

[ASK Q8 IF CODE 01 IN Q1]
Q8

La majorité des documents écrits que vous aviez utilisé pour préparer l'examen, était-elle …
01 – en français
02 –en anglais

55

CNO – Experience of French-Language NCLEX-RN Applicants

03 – Également répartie entre l’anglais et le français

Q9

Avant de commencer à faire l'examen NCLEX, vous rappelez-vous avoir lu les instructions de
l'examen sur l'écran de l'ordinateur juste avant de commencer l'examen et de signer votre nom?

Sélectionnez une seule réponse
01 - Oui
02 - Non
09 - Je ne sais pas/me rappelle pas

[ASK Q10 IF CODE 01 IN Q9]
Q10

Comment diriez-vous que vous avez lu les instructions avant de faire l'examen?

Sélectionnez une seule réponse
01 - J'ai bien lu les instructions
02 - J'ai lu la plupart des instructions, mais j'ai ignoré certaines sections
03 - J'ai parcouru les instructions sans trop les lires
04 - J'ai ignoré les instructions et je suis allé directement à la signature pour pouvoir commencer
mon examen
09 - Je ne sais pas/me rappelle pas

En ce qui concerne l'examen, approximativement à combien de questions vous souvenez-vous
Q11
avoir eu à répondre? Sélectionnez une seule réponse
01 – Moins de 75
02 – 75 à 99
03 – 100 à 149
04 – 150 à 199
05 – Plus de 200
09 - Je ne sais pas/me rappelle pas

Q12. Avez-vous eu de la difficulté à comprendre une ou des questions sur l'examen en raison de la
façon dont elles ont été formulées ou de ce qui a été demandé?
Sélectionnez une seule réponse
01 – Oui
02 – Non

56

CNO – Experience of French-Language NCLEX-RN Applicants

Q13. Saviez-vous que vous pouvez contester une question sur l'examen si vous avez un problème
avec la façon dont elle est écrite ou avec ce qui est demandé?
Sélectionnez une seule réponse
01 – Oui
02 – Non

[ASK Q14 IF CODE 01 IN Q13]
Q14

Avez-vous contesté des questions dans l'examen? Sélectionnez une seule réponse
01 – Oui
02 – Non

[ASK Q15 IF CODE 01 IN Q14]
Q15 Quelle a été la raison principale pour laquelle vous avez contesté une ou des questions sur l'examen
NCLEX?
Sélectionnez une seule réponse
[RANDOMIZE 01-04]
01 - Quelque chose de précis dans la question était déroutante / n’avait pas de sens pour moi
02 - Je n'ai pas compris la question en général
03 - La question était trop difficile
04 - Il y avait un langage dans le libellé des questions avec lequel je n'étais pas familier
98 – Autre (veuillez préciser): ______ [ANCHOR]
99 - Je ne sais pas/me rappelle pas [ANCHOR]

Q16

Avez-vous réussi ou échoué à l'examen du NCLEX? Sélectionnez une seule réponse
01 –Réussi
02 – Échoué
03 – (Pas encore reçu les résultats)
09 - Je préfère ne pas le dire

Les candidats qui font l’examen pour la deuxième fois et plus
[ASK QR15 TO QR31 IF CODE 02 IN Q1]
QR15

Combien de fois avez-vous fait le NCLEX? Sélectionnez une seule réponse
01 – Deux fois
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02 – Trois fois
03 – Quatre fois ou plus

QR16. En quelle année avez-vous fait le NCLEX pour la première fois?
____ (ENTRER L'ANNÉE EN QUATRE CHIFFRES – ALLOWABLE RANGE 2010 TO 2017)

QR17

Dans quelle langue avez-vous fait le NCLEX pour la première fois? Sélectionnez une seule réponse
01 – Français
02 – Anglais

Q18

Pourquoi avez-vous choisi de faire le NCLEX en [INSCRIRE LA RÉPONSE DEINSERER LA RÉPONSE
DE QR17]? Quels facteurs ont influencé votre décision? Sélectionnez tout ce qui s’applique.
[RANDOMIZE CODES 01-07]
01 – C'est la langue avec laquelle je suis le plus à l'aise.
02 – J'ai entendu dire que l'examen est plus facile dans cette langue.
03 – Mes enseignants nous ont recommandé de faire l'examen dans cette langue.
04 – Mes amis/autres étudiants ont recommandé de faire l'examen dans cette langue.
05 – Il y a plus de matériel de préparation disponible dans cette langue.
06 – C'est la langue dans laquelle j'ai l'intention de passer la majeure partie de mon temps de
travail.
07 – La majorité de mes études et de mon travail en clinique était dans cette langue
08 –Autre (veuillez préciser): ________________

Q19. Avez-vous fait le NCLEX dans la même langue la prochaine fois ou avez-vous changé pour une
autre langue? Sélectionnez une seule réponse

01 – Fait dans la même langue
02 – Changé de langues

[ASK QR19A IF CODE 02 IN QR19]
Q19A. Pourquoi avez-vous changé de langue lorsque vous avez repris le NCLEX? _______________
QUESTION OUVERTE
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Q20
Dans l'ensemble, comment vous sentiez-vous préparé quand vous avez fait l'examen NCLEX?
Sélectionnez une seule réponse
01 – Très préparé
02 - Assez préparé
03 - Pas très préparé
04 - Pas du tout préparé

[IF QR20= CODES 02-04]
Q21
Quelles étaient certaines des raisons pour lesquelles vous ne vous sentiez pas totalement prêt
pour l'examen?
________ [QUESTION OUVERTE]

QR22 Quelles étaient les choses que vous avez faites pour vous préparer pour l'examen? Sélectionnez
tout ce qui s’applique.
[RANDOMIZE CODES 01-06]
01 – J'ai étudié mes notes tout seul
02 – J’ai étudié avec des amis ou des camarades de classe
03 – Je me suis inscrit à une classe d'étude
04 – J’ai acheté des matériaux d'étude
05 – J’ai visité le site Web du NCLEX
06 – J’ai rempli des questionnaires de pratique
09 – Autre (veuillez préciser): ___________ [ANCHOR]

[ASK QR22A IF CODE 03 IN QR22]
Q22A. Quel(s) cours d'étude avez-vous complété(s)? _______ QUESTION OUVERTE

[ASK QR22B IF CODE 04 IN QR22]
Q22B. Quel(s) matériel(s) d’étude avez-vous utilisé? _________ QUESTION OUVERTE

QR23

La majorité des documents écrits que vous aviez utilisé pour préparer l’examen, était-elle…

Sélectionnez une seule réponse
01 – en Français
02 – en Anglais
03 – Également répartie entre l’Anglais et le Français
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QR24

Avant de commencer à écrire l'examen NCLEX, vous rappelez-vous avoir lu les instructions de
l'examen sur l'écran de l'ordinateur juste avant de commencer l'examen et de signer votre nom?

Sélectionnez une seule réponse
01 - Oui
02 - Non
09 - Je ne sais pas/me rappelle pas

[ASK QR25 IF CODE 01 IN Q24]
QR25

Comment avez-vous lu les instructions avant de faire l'examen?

Sélectionnez une seule réponse
01 - J'ai bien lu les instructions
02 - J'ai lu la plupart des instructions, mais j'ai ignoré certaines sections
03 - J'ai parcouru les instructions sans trop les lires
04 - J'ai ignoré les instructions et je suis allé directement à la signature pour pouvoir commencer
mon examen
09 - Je ne sais pas/me rappelle pas

QR26 En ce qui concerne l'examen, approximativement à combien de questions vous souvenez-vous
avoir eu à répondre?
Sélectionnez une seule réponse
01 – Moins de 75
02 – 75 à 99
03 – 100 à 149
04 – 150 à 199
05 – Plus de 200
09 - Je ne sais pas/me rappelle pas

QR27 Avez-vous eu de la difficulté à comprendre une ou des questions sur l'examen en raison de la
façon dont elle a été formulée ou de ce qui a été demandé?
Sélectionnez une seule réponse
01 – Oui
02 – Non
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QR28

Saviez-vous que vous pouvez contester une question sur l'examen si vous avez un problème
avec la façon dont elle est écrite ou avec ce qui est demandé?

Sélectionnez une seule réponse
01 – Oui
02 – Non

[ASK QR29 IF CODE 01 IN QR28]
QR29

Avez-vous contesté des questions dans l'examen?

Sélectionnez une seule réponse
01 – Oui
02 – Non

[ASK QR30 IF CODE 01 IN QR29]
QR30 Quelle a été la raison principale pour laquelle vous avez contesté une ou des questions sur
l'examen NCLEX? Sélectionnez une seule réponse
[RANDOMIZE CODES 01-04]
01 - Quelque chose de précis dans la question était déroutante / n’avait pas de sens pour moi
02 - Je n'ai pas compris la question en général
03 - La question était trop difficile
04 - Il y avait un langage dans le libellé des questions avec lequel je n'étais pas familier
98 – Autre (veuillez préciser): ______ [ANCHOR]
99 - Je ne sais pas/me rappelle pas [ANCHOR]

QR31

Avez-vous réussi ou échoué l'examen du NCLEX?

Sélectionnez une seule réponse
01 – Réussi
02 – Échoué
03 – Pas encore reçu les résultats
09 - Je préfère ne pas dire
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Les candidats qui n’ont pas encore fait l’examen
[ASK Q32 TO Q35 IF CODE 03 DE Q1]
Q32

Quand envisagez-vous faire le NCLEX?

Sélectionnez une seule réponse
01 – dans 0 à 3 mois
02 – dans 4 à 6 mois
03 – dans 7 à 9 mois
04 – dans 10 à 12 mois
05 – dans 12 mois et plus
09 – Jamais
99 – Incertain

[ASK Q33 IF CODE 01-05 IN Q32]
Q33

Dans quelle langue envisagez-vous de faire le NCLEX?

Sélectionnez une seule réponse
01 – Français
02 – Anglais
03 – Indécis

[ASK Q34 IF CODE 01-05 IN Q32; ; DO NOT ASK THOSE WHO ANSWER CODE 03 FOR Q33]
Q34

Pourquoi envisagez-vous de faire le NCLEX en [INSCRIRE LA RÉPONSE DE Q33]? Quels facteurs
ont influencé votre décision? Sélectionnez tout ce qui s’applique.

[RANDOMIZE CODES 01-07]
01 – C'est la langue avec laquelle je suis le plus à l'aise.
02 – J'ai entendu dire que l'examen est plus facile dans cette langue.
03 – Mes enseignants nous ont recommandé de faire l'examen dans cette langue.
04 – Mes amis/autres étudiants ont recommandé de faire l'examen dans cette langue.
05 – Il y a plus de matériel de préparation disponible dans cette langue.
06 – C'est la langue dans laquelle j'ai l'intention de passer la majeure partie de mon temps de
travail.
07 – La majorité de mes études et de mon travail en clinique était dans cette langue
08 –Autre (veuillez préciser): ________________ [ANCHOR]
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[ASK Q35 IF CODES 01-05 IN Q32]
Q35
Comment vous préparez-vous (ou prévoyez-vous de vous préparer) pour faire l'examen?
Sélectionnez tout ce qui s’applique.
[RANDOMIZE CODES 01-06]
01 – En étudiant mes notes tout seul
02 – En étudiant avec des amis ou des camarades de classe
03 – En m’inscrivant à une classe d'étude
04 –En achetant des matériaux d'étude
05 – En visitant le site Web du NCLEX
06 – En remplissant des questionnaires de pratique
09 – Autre (veuillez préciser): ___________ [ANCHOR]

[ASK Q35A IF CODE 03 IN Q35]
Q35A. Quel(s) cours d'étude avez-vous complété(s)? _______ QUESTION OUVERTE

[ASK Q35B IF CODE 04 IN Q35]
Q35. Quel(s) matériel(s) d’étude avez-vous utilisé? _________ QUESTION OUVERTE

Les candidats qui ont fait l’examen une ou deux fois et qui ont échoué/n’ont pas repris l’examen
[ASK Q36 TO Q39 IF Q14=02 OU Q31=02]
Q36

Quand envisagez-vous de reprendre l’examen NCLEX?

Sélectionnez une seule réponse
01 – dans 0 à 3 mois
02 – dans 4 à 6 mois
03 – dans 7 à 9 mois
04 – dans 10 à 12 mois
05 – dans 12 mois et plus
09 – Jamais
99 – Incertain

[IF Q36 = 09, AS Q36A]
36A. Pourquoi ne comptez-vous pas reprendre le NCLEX? ______ QUESTION OUVERTE
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[IF Q36=01-05, ASK Q37]
Q37

Dans quelle langue envisagez-vous de faire le NCLEX?

Sélectionnez une seule réponse
01 – Français
02 – Anglais
03 – Indécis

[ASK Q38 IF CODES 01-05 IN Q36; DO NOT ASK THOSE WHO ANSWER CODE 03 FOR Q37]
Q38

Pourquoi envisagez-vous de faire le NCLEX en [INSCRIRE LA RÉPONSE DE Q37]? Quels facteurs
ont influencé votre décision? Sélectionnez tout ce qui s’applique.

[RANDOMIZE CODES 01-07]
01 – C'est la langue avec laquelle je suis le plus à l'aise.
02 – J'ai entendu dire que l'examen est plus facile dans cette langue.
03 – Mes enseignants nous ont recommandé de faire l'examen dans cette langue.
04 – Mes amis/autres étudiants ont recommandé de faire l'examen dans cette langue.
05 – Il y a plus de matériel de préparation disponible dans cette langue.
06 – C'est la langue dans laquelle j'ai l'intention de passer la majeure partie de mon temps de
travail.
07 – La majorité de mes études et de mon travail en clinique était dans cette langue
08 –Autre (veuillez préciser): ________________ [ANCHOR]

[ASK Q39 IF CODES 01-05 IN Q36]
Q39
Comment vous préparez-vous (ou prévoyez-vous de vous préparer) pour faire l'examen?
Sélectionnez tout ce qui s’applique.
[RANDOMIZE CODES 01-06]
01 – En étudiant mes notes tout seul
02 – En étudiant avec des amis ou des camarades de classe
03 – En m’inscrivant à une classe d'étude
04 –En achetant des matériaux d'étude
05 – En visitant le site Web du NCLEX
06 – En remplissant des questionnaires de pratique
09 – Autre (veuillez préciser): ___________ [ANCHOR]
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Données démographiques
Nous aimerions vous poser quelques questions à propos de vous. Soyez assurés que toutes vos réponses
seront conservées entièrement anonymes et absolument confidentielles.

K

En quelle année êtes-vous nés?
[QUESTION OUVERTE, ACCEPTEZ 4 CHIFFRES] Année :
99 – Préfère ne pas répondre

L

Pouvons-nous connaître les trois premiers caractères de votre code postal?
___ ___ ___
999 – Préfère ne pas répondre

M

Quel est votre genre?

Sélectionnez une seule réponse
01 – Masculin
02 – Féminin
03 – Autre
09 – Préfère ne pas répondre

N.

À la suite de ce sondage, Environics effectuera des entretiens avec des diplômés qui ont
récemment complété le NCLEX (ou le prévoient dans un proche avenir). Des entretiens auront lieu
avec des chercheurs d'Environics, qui discuteront de votre expérience avec le NCLEX. Les
informations recueillies au cours de ces entretiens resteront confidentielles et ne seront reportées
que dans leur ensemble afin d’assurer votre confidentialité. En guise de remerciement pour votre
temps et participation, nous vous remettrons un chèque de 125 $. Seriez-vous ouvert à participer
à une entrevue?

Sélectionnez une seule réponse
04 – Oui
05 – Non
06 – Je le considérerai
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[ASK FOLLOWUPQ QN= CODES 01 OR 03]
FOLLOWUPQ. Veuillez fournir vos coordonnées afin que nous puissions faire un suivi pour
planifier une entrevue. Vos informations ne seront utilisées que pour planifier et compléter une
entrevue.
Prénom: ______________
Nom de famille: ______________
Téléphone: ______________
Courriel: ______________

Ceci complète le sondage. Merci beaucoup pour votre participation.
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CNO – Stakeholder Interview Guide
Name:
Organization:
Date:
Interviewer:
Introduction

Thank you very much for setting aside time today to speak with me (INTERVIEWER) about the NCLEX
French-language examination. As you know, Environics has been engaged by the College of Nurses of
Ontario to speak with stakeholders and with students regarding the perception of challenges pertaining
to applicants taking the French-language examination. Please be assured that all of the information you
share with me will be completely confidential. All insights from these conversations will be reported in
the aggregate, and nothing will ever be attributed to you directly.
This interview should take approximately 30mins to complete. Do you mind if I record the conversation
for my own reference?
Do you have any questions before we begin?
Before we get started, can you please confirm your title for me? _____________
Please briefly describe your role as it relates to preparing students to write the NCLEX exam
1. The statistics show that there has also been an increase in graduates from Francophone
programs writing the exam in English. Do you know why this is?
2. What other factors, if any, do you believe are affecting students’ choice to write in French or
English?
3. At the end of the program, do students indicate to you if they intend to write the exam in
French or English?
4. Do students consult with you about making the choice to write in English or French? If so, what
guidance do you provide?
5. What type of exam preparation does your program provide for applicants who will be writing
the exam? Is it different for students who will be writing in French than for those who will be
writing in English?
6. Are you aware of any additional preparation that students are engaging in? What is this?
7. What kind of feedback, if any, have you received from applicants who have written the exam?
Has the feedback been different between those writing in English and French?
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8. As you may be aware, there is a difference in the first-attempt pass rates of graduates who write
in English compared to those who write in French. What do you feel is the main reason for this
difference?
9. Is there anything else you would like to add?
10. Was there anything else on this topic that I didn’t ask about, but which you anticipated I might
ask you?

Thank you for your participation.

Methodological note: As Environics engaged a Francophone interviewer to speak with stakeholders, no
French translation of the discussion guide was produced. Instead, the interviewer translated the above
questions in real-time throughout stakeholder interviews.
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